
SCHEDULE 3 – Flowchart showing how whistleblowing matters will be handled

Employee has a concern

Raises with Senior Council Officer/immediate Manager 
either orally or in writing.  Dated Noted.

Concern directed to Director or Director of Finance, 
Director of Legal and Governance Services (Monitoring 
Officer) or Chief Executive.

Within 5 working days of noted date – relevant officer to 
acknowledge concern in writing and inform complainant 
about process involved.

Within 10 working days of noted date – decision taken 
on whether further investigation necessary, whether 
disciplinary issue, timescales agreed, etc.

Within 15 working days of noted date – employee to 
receive information on how concern is being addressed 
ie whether further investigation will take place, if not, 
why not, ow feedback will be given to employee, 
timescales, etc.

On completion of investigation, employee to receive, 
subject to legal constraints etc, feedback on the 
outcome of any investigation.

If working remains dissatisfied with action taken and wishes to take the 
matter outside the Council, they contact one of the prescribed regulators 
listed at the back of this policy.

Council employees should, before proceeding, seek advice from their TU 
or HR to ensure they are not breaching the Council Code of Conduct.

In no circumstances should Council employees contact the media/press.

Monitoring Officer maintains record of concerns raised 
and outcomes and reports to Council as required.

Employee wishes to raise 
concern outside of the 
Council – see Section 10



SCHEDULE 4 – LIST OF EXTERNAL BODIES

NAME & ADDRESS AREA OF CONCERN

Public Concern at Work 
Suite 306, 
16 Baldwins Gardens 
LONDON, EC1N 7RJ 
(Tel. No. 020 7404 6609)

All matters of malpractice and/or wrongdoing.

Local Government Ombudsman 
The Commission for Local 
Administration in England 
10th Floor 
Millbank Tower 
Millbank 
London  SW1P  4QP  
(Tel. No. 020 7217 4620)

Maladministration – causing injustice to a 
member of the public.

Thames Valley Police 
Windsor Road 
SLOUGH, Berkshire 
(Tel. No. 08458 505 505) or 
CRIMESTOPPERS Tel. (0800) – 555111

Breach of the Criminal Law

Headquarters: Fraud Squad 
Thames Valley Police 
c/o Loddon Valley Police Station 
Rushey Way 
Lower Earley, READING 
Berkshire, RG6 4PS 
(Tel. No. 01189 – 181818)

Fraud and Public Sector Corruption 

The Heath & Safety Executive 
Priestley House 
Priestley Road 
BASINGSTOKE, Hants 
(Tel. No. 0845 300 9923) 

Health & Safety dangers 

National Customer Contact Centre 
P O Box 544 
Rotherham 
S60 1BY  

Environmental dangers. 

Inspection Unit 
Unit 6, Commerce Park 
Brunel Road 
THEALE. 
(Tel. No. 0118 – 930 – 6000) 

Poor care practice/abuse in registered 
establishments, including care homes. 




